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Kinh giri: Cac t6 chirc, ca nhan quan ly khu, diSrn tharn quan
du lich tren dia ban thanh ph6 Ha NQi.

Tlnrc hien van ban s6 3862/HD-BVHTTDL ngay 18110/2022 cua BQ Van
hoa, ThS thao va Du lich huang d~n tam thoi viec thuc hien Nghi quyet s6
1281NQ-CP ngay 11110/2021 cua Chinh phu ban hanh quy dinh tam thoi "Thich
irng an toan, linh hoat, kiem soat hieu qua dich COVID-19" trong hoat dQng van
hoa, thS thao va du lich; cac KS hoach cua UBND Thanh pho: s6 2431KH­
UBND ngay 29/10/2021 vS viec thuc hien Quy dinh tam thai "Thich irng an
toan, linh hoat, kiem soat hieu qua dich COVID-19; KS hoach s6 431KH-UBND
ngay 10102/2022 vS phuc h6i, phat triSn du lich Thu do Ha NQi thich Ung an toan,
linh ho~t, kiSrn soat hi~u qua dich COVID-19 trong narn 2022-2023; cong van s6
345/UBND-KGVX ngay 08/02/2022 vS vi~c rna cua cac r~p chiSu phirn, cac cO'
sa, dia diSrn biSu diSn, van hoa ngh~ thu~t t~i Ha NQi;

DS ho~t dQng rna cua tra l~i t~i cac khu, diSrn tharn quan du lich dam bao
t6t nh~t vi~c don, ph\lc V\l khach an toan, hi~u qua, tuan thu cac quy dinh phong,
ch6ng dich COVID-19 va dap Ung cac yeu c~u vS ch~t luqng san ph~rn, dich V\l
du lich t~i cac cO'sa kinh doanh dich V\l du lich, cac khu, diSm du lich tren dia
ban Thanh ph6, Sa Du lich dS nghi cac t6 chilc, ca nhan quan ly khu, diSrn tharn
quan du lich tren dia ban Thanh ph6 quan tam triSn khai mQt s6 nQidung nhu sau:

1.Xay dlfDg di~m d~n an toan pbl}CVI} khacb du ljcb
- TiSp t\lC th\lc hi~n thea huang d~n cua Sa Du lich t~i cong van s6

1539/SDL-QHPTTNDL ngay 04/11/2021 vS vi~c th\lc hi~n Quy dinh t~m th<ri
"Thich Ung an toan, linh ho~t, kiSm soat hi~u qua dich COVID-19" trong ho~t
dQngdu lich tren dia ban thanh ph6 Ha NQi.

- C~p nh~t thuang xuyen, th\lc hi~n nghiern thea cac chi d~o, huang d~n vS
"Thich Ung an toan, linh ho~t, kiSm soat hi~u qua dich COVID-19" cua BQY tS,
BQVan hoa, ThS thao va Du lich, UBND Thanh ph6.

- Xay d\fllg phuO'llg an chi tiSt dam bao an toan cho khach du lich trong qua
trinh cung c~p cac dich V\l du lich, co quy trinh, phuO'llg an C\lthS xu ly khi phat
hi~n truang hgp nghi nhiSrn COVID-19 t~i khu, diSrn tharn quan du lich.

- Th\lc hi~n nghiern quy t~c 5K trong cong tac phong, ch6ng dich COVID-
19. TiSn hanh khai bao b~ng rna QR code, do than nhi~t va sat khu~n tay d6i v6i
toan bQkhach du lich t~i khu V\lCcua ra vao.

- Tang cuang tuyen truySn, ph6 biSn, kSt hgp triSn khai d~y du, nghiern
ruc, dung quy trinh cac bi~n phap phong, ch6ng dich b~nh COVID-19 cho khach



du lich va ngiroi lao dong lam viec tai don vi bang h~ thong cac bi~n chi dfin,
bien canh bao, loa phat thanh trong khuon vien khu, di~m tham quan du lich.

- Chuan bi s£n sang, d~y du cac dieu kien, h~ thong co sa vat chat, trang
thiet bj y tS, phong each ly phuc vu khach dam bao van hanh t6t, an toano

- Chu dong cung cfrp thong tin, tuyen truyen rong rai hinh anh di~m den du
lich an toan, than thien tren h~ thong website, mang xii h<)iva cac phuong tien
truyen thong khac do don vi quan ly va phoi hop.

- Hoan thien dang ky tai khoan, dang nhap h~ thong va thirc hien cac buoc
danh gia an toan COVID-19 tren h~ thong safe.tourism.com.vn.

2. Cdng tac da dang hoa, nang cao ch~t 1U'f}'ngsan phAm, dich v\I du lich
- Chli d<)ngra soat va nang cfrPchfrt IUQ'Ilgdi~m dSn tham quan du lich thea

cac tieu chi C\lth~ t~i QuySt dinh s6 3928/QD-UBND ngay 13/8/2021 cua UBND
Thanh ph6, cong van s6 1261/SDL-QHPTTNDL ngay 08/10/2021, cong van s6
1553/SDL-QHPTTNDL ngay 0511112021clia Sa Du lich.

- ChuAn bi s£n sang cac diSu ki~n vS co sa v~t chfrt, xay dvng cac san
phAm du lich d<)cdao, hfrp dfin nh~m dap Ung nhu c~u, thi hiSu cua khach du
ljch trong tinh hinh m6i nhu: cac san phAmkich c~u du lich, cac dich V\ldu lich
tn,)il goi, cac chuong trinh du lich dem, du lich tdi nghi~m, san phAm du lich
Ung d\lng cong ngh~ ...

- Tich C\fCtham gia, ph6i hqp t6 chuc cac chuong trinh tuyen truySn,
quang ba, xuc tiSn cac san phAm, dich V\l du ljch thong qua cac kenh truySn
thong do Sa Du lich quan ly va ph6i hqp; cac S\f ki~n, IS h<)idu Itch do Thanh
ph6 va Sa Du Itch t6 chuc.

- Chli d<)ng ph6i hqp v6i Sa Du ljch th\fc hi~n xay dvng, bien dich va
chuAnhoa cac bai thuySt minh gi6i thi~u di~m dSn du lich.

Sa Du lich dS nghi liinh d~o cac khu, di~m tham quan du Itch tren dia ban
Thanh ph6 nghien CUu,tri~n khai th\fc hi~n cac n<)idung tren, gop ph~n scYmdua
nganh Du lich Thli do ph\lc h6i va phat tri~n trong thai gian t6i. Thong tin chi
tiSt lien h~: D/c Ph~m DiSm Hao - Pho truang phong Quy ho~ch, Phat tri~n tai
nguyen du Itch, s6 di~n tho~i: 024.36363535 - 0985.325932, email:
pnckhpt_ sodl@hanoi.gov.vn.lrl£/
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