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KEHOACH
Tri~n khai nhiem v\l phat tri~n dU ljch Thu do Hit NQi nam 2022

Thvc hien Nghi quyet s6 27INQ-HDND ngay 08/12/2021 cua HDND
Thanh ph6 vS KS hoach phat trien kinh tS - xii hQi thanh pho Ha NQi nam 2022;
Quyet dinh s6 5199/QD-UBND ngay 10112/2021 cua UBND Thanh ph6 vS viec
giao chi tieu KS hoach phat triSn kinh tS - xii hQi nam 2022 va dir toan thu, chi
ngan sach nam 2022 cua thanh ph6 Ha NQi; KS hoach s6 3228/KH- BVHTTDL
ngay 07/9/2021 cua BQ Van hoa, ThS thao va Du lich vS trien khai chinh sach
kich c~u, phuc h6i hoat dong du lich, 1ft hanh; Chuang trinh s6 46981
BVHTTDL-TCDL ngay 16/12/2021 cua BQ Van hoa, ThS thao va Du lich vS
phat dQng du lich nQi dia thich irng an toan, linh hoat, kiSm soat hieu qua dich
COVID-19; KS hoach s6 246/KH-UBND ngay 0111112021 cua UBND Thanh
ph6 vS ph\lc h6i va phat triSn kinh tS thich Ung an toan, linh ho~t, kiSm socithi~u
qua dich COVID-19 trong quy IV/2021 va cac nam 2022,2023; Chuang trinh s6
313/CTr-UBND ngay 28/12/2021 cua UBND Thanh ph6 vS cong tac xuc tiSn
D~u tu, Thuang m~i, Du ljch thanh ph6 Ha NQi nam 2022; Chuang trinh hanh
dQng thvc hi~n cac nhi~m V\l, giai phap phcit triSn kinh tS - xii hQi va dv toan
ngan sach nha nuac nam 2022 cua UBND Thanh ph6;

Sa Du ljch xay dvng KS ho~ch triSn khai nhi~m V\lphat triSn du lich Thu
do Ha NQi nam 2022, nhu sau:

I. M1)CBicH, YEUcAu
1.M\lc dich
- TriSn khai d6ng bQ, th6ng nh~t, hi~u qua cac Nghi quySt, KS ho~ch,

Chuang trinh hanh dQng cua Trung uang va Thanh ph6.
- La cO'sa dS UBND cac qu~n, huy~n, thi xii tren dia ban Thanh ph6 ph6i

hQ'P,triSn khai cong tac quan ly va phcit triSn du lich tren dia ban. .
- Chu dQng ph6i hQ'Pvai cac c~p, cac nganh, cac thanh ph~n kinh tS, cac

doanh ng~i~p va nhan dan Th~ do tham gi~ vao cac ho~t dQng du lich, t~,obuac
dQt pha de timg buac ph\lC hoi va phat trien toan di~n du lich Ha NQi ve ph~m
vi, quy mo va ch~t luQ'Ilg,dam bao tinh bSn vfrng. H6 trQ'va thao go kip thai cac
kho khan, vu6ng m~c va cac diSm nghen ph\lc h6i, phcit triSn ho~t dQng kinh
doanh dich V\ldu Ijch tren cO'sa thvc hi~n hi~u qua cac bi~n phap phong, ch6ng
djch, va thich Ung an toan, linh ho~t, kiSm soat hi~u qua djch COVID-19.

- T~o buac da h6i ph\lc va phcit triSn du lich Thu do Ha NQi d~t ca vS quy
mo va ch~t lUQ'Ilgdjch V\l, s6 lUQ'Ilgva ch~t lUQ'Ilgkhach du Jich; t~p trung thvc
hi~n cac gia} phap t~p t~ng phcit triSn du lich nQi dj~ va, tiSp t\lC cO'c~u l~i thj
truang, chuan bj cac dieu ki~n don khach du lich quoc te theo lQ trinh rna cua
ho~t dQng du lich qu6c tS cua Chinh phu; gop ph~n xay dvng Ha NQi tra thanh
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diem dSn "An toan - Than thien - Chat lUQ11g- Hc1pdan", xirng tfim la trung Him
du lich 100 cua ca mroc va khu V\IC.

2. Yeu cAu
- Thirc hien nghiem cac chi dao, hirong dan cua Chinh phu, BQVan h6a,

ThS thao va Du lich, VBND Thanh ph6 dam bao cac hoat dong don va phuc vu
khach du lich dam bao tuyet d6i cac quy dinh, di@ukien v@phong, chong dich
va cac tieu chi v@danh gia an toan trong phong, chong dich COVID-19 d6i voi
hoat dong du lich.

- Dam bao cac dinh huong, nhiem vu, giai phap phuc h6i va phat trien du
lich dam bao tinh thong nhat, tinh kha thi, phu hop voi tinh hinh thirc tS, t~n
dung t6i da cac nguon hrc va dat hieu qua khi trien khai.

- Huy dQngmoi ngu6n l\Ic, d?c bi~t la S\Itham gia, hUOng(mg tich C\ICcua cac
doanh nghi~p, t6 chuc hOl;ltdQng trong 11nhV\fCdu lich trong vi~c xay d\Illg, phat
triSn cac san ph§.mdu lich, tour du lich d?c s~c, hc1pdan, thu hut khach du lich.

- Theo d5i, n~m b~t, c~p nh~t cac kh6 khan vuOOg m~c cua cac doanh
nghi~p kinh doanh du lich. H6 tnl, tl;lodi@uki~n thu~n lqi nhc1tgiup cac cO'sa
dich Vl,l,lUll tm, hi hanh, cac khu, diSm tham quan du lich triSn khai cac hOl;lt
dQng kinh doanh du lich.

II. Ml)C TIED, CHi TIED
- T~p trung phat triSn thi truOng khach du lich nQi dia, lc1Ythi truOng khach

du lich nQi dia lam dQng l\Ic dS ph\lc h6i; t6 chuc khai thac thi truOng khach du
lich qu6c tS theo lQtrinh rna cua hOl;ltdQng du lich qu6c tS.

- Phc1ndc1unam 2022, Ha NQi d6n va ph\lc V\l tir 9-10 tri~u luQ't khach,
trong d6 c6 1,2-2,0 tri~u luQ'tkhach qu6c tS. T6ng thu tir khach du lich d\I kiSn
tir 27,84-35,84 nghin ty d6ng. Cong sUc1tsu d\lng phong trung binh nam 2022
cua kh6i khach sl;lndl;lttir 40%-45%.

III. NHI~M Vl), GIA.I PHAp
1.Cong tac tbam muu, quan Iy nba nu6'c
- Tham mUll UBND Thanh ph6 trinh Ban ThuOng V\l Thanh uy ban hanh

Nghi quySt mai v@"Phat triSn du lich Thu do giai dOl;ln2021-2025 va nhfrng
nam tiSp theo" .

- ~ham mUll UBND Thanh ph6 ban hanh, triSn khai KS hOl;lChph\lc h6i,
phat trien hOl;ltdQng du lich Thu do Ha NQi thich (mg an toan, linh hOl;lt,kiSm
soat hi~u qua dich COVID-19 nam 2022-2023.

- Tham mUll UBND Thanh ph6 d@xUc1tdinh huOOgphat triSn du lich Thu
do thai k~ 2021-2030, tfim nhin dSn nam 2040 tich hqp vao cac Quy hOl;lChcua
Thanh phO.

- Tham mUll UBND Thanh ph? triSn khai Quy chS ph6i hqp quan Iy cO'sa
lUlltm du lich tren dia ban thanh pho Ha NQi.

- TiSp t\lC th\Ic hi~n cac nhi~m V\l nam 2022 cua KS hOl;lChs6 191/KH­
UBND ngay 30/9/2020 cua UBND Thanh ph6 th\Ic hi~n chiSn luqc phat triSn du

.-~
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lich Viet Nam dSn nam 2030 tren dia ban thanh ph6 H~ NQi, KS hoach s{>
3228/KH- BVHTTDL ngay 07/9/2021 cua BQVan hoa, The thao va Du lich ve
viec triSn khai chinh sach kich cau, phuc h6i hoat dQng du lich, 1fthanh;?Chuang
trinh s6 46981 BVHTTDL-TCDL ngay 16112/2021 cua BQVan hoa, The thao va
Du lich vS phat dQng du lich noi dia thich irng an toan, linh hoat, kiem soat hieu
qua dich COVID-19. Tap trung phoi hop voi cac nganh, dia phirong xay dung
diem dSn va nang cao chfrt IUQ1lgdiem dSn di san, di tich IS hoi, lang nghe, ftm
thirc, du lich nong nghiep, du lich cong d6ng, tao san pham du lich chfrt hrong
cao g~n voi xay dung thirong hieu du lich Thu do tren co sa BQtieu chi danh gia
khu du lich, diSm du lich chfrt IUQ11gcao tren dia ban Thanh pho.

- TriSn khai KS hoach nang cfrp chfrt IUQ11gsan phftm du lich, diSm dSn du
lich g~n vai di san-di tich, lang nghS t~i cac qu~n, huy~n, thi xii. Lva ch<)ncac
diSm dSn du lich phu hqp tren dia ban Thanh ph6 xay dlJIlg thanh cac diSm dSn
an toano Ph6i hqp t6 chuc cac chuang trinh quang ba du lich, nang cfrP chfrt
IUQ1lgsfm phftm du lich, nang cao kiSn thuc, ky nang ph\lc V\l khach du lich t~i
mQt s6 diSm dSn du lich.

- TriSn khai kS ho~ch phat triSn ftm thvc Ha NQi; kS ho~ch phat triSn du
lich nong nghi~p nong thon, kS ho~ch phat triSn du lich dem, kS ho~ch phat triSn
san phftm qua t~ng ph\lc V\lkhach du lich.

- TriSn khai kS ho~ch huang dftn thvc hi~n, Ung d\lng bQ nh~ di~n thuang
hi~u (logo) du lich lang nghS Ha NQi, biSn chi dftn du lich va san phftm luu ni~m
du lich Ha NQi t~i cac qu~n, huy~n, thi xii.

- TiSp t\lCph6i hqp vai Van phong UBND Thanh ph6 nang muc DVC trvc
tuySn cho mQt s6 TTHC hi~n dang thvc hi~n DVC trvc tuySn muc dQ3 len DVC
trvc tuySn muc dQ 4. Dam bao 100% TTHC va cac Dich V\l cong thuQc thftm
quySn giai quySt cua Sa Du lich dugc ra soat, c~p nh~t, cong b6 cong khai kip
thai t~i BQ ph~n mQt clra, tren C6ng thong tin di~n tu cua Sa Du lich va C6ng
thong tin di~n tu cua Thanh ph6, minh b~ch cac TTHC dugc thvc hi~n thong
qua ca chS mQt cua, ca chS mQt cua lien thong thea quy dinh. Phfrn dfru 100% s6
h6 sa TTHC thuQc thftm quySn dugc giai quySt dung h~n va truac thai h~n quy
dinh. TiSp t\lC ra soat dan gian hoa va kiSn nghi dan gian hoa thea thftm quySn
cac TTHC dS t~o thu~n 19i han nfta cho ca nhan, t6 chuc trong qua trinh thvc
hi~n. Duy tri va t6 chuc thvc hi~n co hi~u qua h~ th6ng quan ly chfrt IUQ1lgthea
Tieu chuftn qu6c gia TCVN ISO 9001 :2015.

- Tham muu dS xufrt UBND Thanh ph6 chu truang cho phep xii hQi hoa,
d6i mai mo hinh quay thong tin du lich tren dia ban, nh~m nang cao hi~u qua
ho~t dQng tuyen truySn, quang ba cac diSm dSn du lich; ph\lc V\l cong tac giai
quySt cac kiSn nght, phan anh cua khach du lich. TiSp t\lC triSn khai sau rQng
quy t~c Ung xu van minh khi di du Iich tren dia ban Thanh ph6, nang cao nh~n
thuc trong Ung xu van minh du Iich cho cQng d6ng dan cu mQt s6 diSm du lich
tr<)ngdiSm; gop phan gift gin moi truang du lich an toan, than thi~n, van minh.

- Tang cuang cong tac ph6 biSn, giao d\lc phap lu~t va cac quy dinh co lien
quan trong 11nhvvc du lich. T6 chuc kiSm tra, thanh tra, huang dftn cac cac dan
vi, doanh nghi~p ho~t dQng kinh doanh du lich va dQi ngu huang dftn vien; quan
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ly ch~t hrong cac dich vu du lich cua cac doanh nghiep, ca nhan kinh doanh du
lich tai cac diSm du lich tren dia ban Thanh pho,

- Xay dung va triSn khai K@hoach tang cirong cong tac thanh tra, kiSm tra,
huang d~n, h6 tro, thao gO'kho khan cho hoat dong kinh doanh du lich va dam
bao an ninh, an toan cho khach du lich tren dia ban Thu do, nh:1t Ia trong cac dip
IS, t@t,khi diSn ra cac sir kien quan trong, d~c biet tnroc va trong khi t6 chirc Dai
hoi ThS thao Dong Nam A (SEA Games 31) tai Ha NQi.

2. Cong tac dam bao hoat dQng du ljch an toan
- Ti@ptuc ph6i hop voi Sa Y t@,UBND cac quan, huyen, thi xa tang cirong

cong tac kiem tra, giam sat nghiem viec chap hanh cac quy dinh vS phong,
chong dich Covid-19 tai cac dan vj kinh doanh du lich tren dja ban Thanh ph6;
dam bao thich lIng an toan, linh ho~t, kiSm soat djch hi~u qua. Tang cuang t~p
hu~n cong tac phong, ch6ng djch COVID-19 vai can bQ, nguai lao dQng lam
vi~c t~i cac co sa kinh doanh djch V\l du ljch. Th\lc hi~n nghiem tuc cac quy
djnh, huang d~n cua BQY t@va Thanh ph6.

3. Thuc diy phat tri~n du lich nQi dia thich ..rng an toan, Hnh ho~t,
ki~m soat hi~u qua dich COVID-19

3.1. Cong ttic tuyen truyJn quang bti du lich tren tldi truyJn hinh, btio
chi, san xu8t phong s¥"phim, tliim tin du lich, kng df:lngcong nghf thong tin

- TriSn khai hi~u qua K@ho~ch tuyen truySn, quang ba hinh anh du ljch,
cac diSm d@n,cac san phAm du ljch cua Thu do tren cac kenh truYSn thong,
truySn hinh trong nuac (VTV, HanoiTV ...) va kenh CNN qu6c t@.Da d~ng hoa
cac hinh thuc tuyen truySn, quang ba thong qua trang website, nSn tang m~ng xa
hQi (youtube, facebook, fanpage VTV ...), h~ th6ng thong tin d~i chung va duang
day h6 trQ'khach du lich.

- TriSn khai cac ho~t dQng lien k@t,hqp tac vai cac tinh, thanh ph6, d~c bi~t
la cac thj truang tr9ng diSm khu V\lCphia B~c, Thanh ph6 H6 Chi Minh va cac
tinh phia nam, khu V\lCmiSn Trung- Tay Nguyen ... nh~m quang ba hinh anh
diSm d@nva xay d\ffig cac tour du lich h~p d~n, co tinh k@tn6i cao.

- Hqp tac vai T6ng cong ty Hang khong Vi~t Nam va cac hang hang khong
t6 chuc cac chuang trinh, S\l ki~n kich c~u, quang ba du lich tren dja ban Thanh
ph6; a trong nuac va nuac ngoai; don cac doan famtrip g6m phong vien bao chi
va doanh nghi~p Iii hanh nuac ngoai van Vi~t Nam, Ha NQi.

- T6 chuc cac ho~t dQng, S\l ki~n, IS hQi chuyen nghi~p, t~m cO',d~c s~c,
mang d~m ban s~c van hoa Thu do va huang d@nhQi nh~p qu6c t@.TriSn khai
cac ho~t dQng, san phAm, chuang trinh tuyen truySn, quang ba vS du lich Ha NQi
truac, trong va trong thai gian diSn ra SEA Games 31. T6 chuc cac S\l ki~n IS
hQi djnh ky hang nam tren dja ban Thanh ph6 nhu: LS hQi Du ljch - Van hoa Am
th\lC, LS hQi Qua t~ng Du ljch, Festival Ao dai Ha NQi; Chuang trinh Hanh trinh
hiiu nghj; t6 chuc tuySn Ch9n d~i su du ljch Ha NQi va bai hat danh cho du lich
Ha NQi thu hut S\l tham gia tich C\lC cua cac dan vi, doanh nghi~p du lich d6i vai
cac S\lki~n nay.
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- Chu dQng tich C\fCtham gia, t6 chirc cac su kien trong dip t6 chirc HQi
choDu lich Quoc tS Viet Nam (VITM Hanoi) 2022.

- T6 clnrc cac hoat dong thu hut khach du lich van hoa IS hoi, tam linh dSn
cac di tich danh thang tren dia ban Thanh pho,

- T6 chirc cuoc thi anh dep v~ du lich Ha NQi nam 2022. Thirc hien cong
tac quang ba v~ du lich Ha NQi tren bien tlim Ian do Sa Du lich quan IY.

3.2. Xay dlplg cdc nhom san ph/;m du lich
- PhM trien san pham danh cho nguoi Ha NQi trai nghiem dich vu khach

san, vui choi giai tri cao clip voi gia hlip d~n tai cac khach san 4-5 sao. Khuyen
khich cac khach san, khu nghi duong xay dung, triSn khai cac chuang trinh
khuyen mai nghi dirong, cac dich vu trai nghiem, fim thuc phuc V\l thi hiSu nghi
ngai ng~n ngay cua khach du lich.

- Dfiy m:;tnhnghien cUu, xay d\fllg cac san phfim du lich demoPh6i hqp vai
cac dan vi hI hanh, cac dan vi diSm dSn d~c bi~t la cac diSm dSn di tich, di sim
xay d\fllg cac san phfim du lich dem, du lich tnii nghi~m tren n~n timg khai thac
cac san phfim du lich truy~n th6ng.

- Ph6i hqp xay d\fllg cac tuYSn ph6 du lich fim th\fc d~c s~c, tuySn ph6 di
bQ theo chu dS, nhu: DS an rna rQng cac tuYSnph6 di bQ hi~n co t:;tikhu V\fCh6
Hoan KiSm va vung ph\l c~n; DS an ph6 di bQ xung quanh hao Thanh c6 San
Tay; DS an t6 chuc khu ph6 fim th\fc dem Dao NgQc - Ngu Xa; DS an t6 chuc
khu ph6 kinh doanh dich V\l, di b9 khu V\fCh6 NgQc Khanh, qu~n Ba Dinh; DS
an t6 chuc khong gian di bQh6 ThiSn Quang, qu~n Hai Ba Trung ...

- D~utu xay d\fllg thi diSm mQt s6 mo hinh phM triSn du lich nong nghi~p,
nong thon; du lich cQng d6ng theo huang du lich xanh, co trach nhi~m va bSn
vfrng t:;ti cac dia phuang co tiSm nang va thS m:;tnh nhu: Ba Vi, San Tay, My
Duc, Soc San, Thuang Tin, Gia Lam, Dan Phuqng ...

- Nhom san phfim du lich di san: PhM triSn va hoan thi~n cac san phfim mai
t:;ti Hoang thanh Thang Long, di tich Nha tu Hoa Lo, Van MiSu - Qu6c Tu
Giam, lang c6 a Duang Lam ...; cac san phfim du lich van hoa tam linh kSt hqp
trai nghi~m t:;tichua Huang, c\lm di tich dSn Tan Vien San Thanh, K9, C6 Loa,
dSn Soc ...

- TiSp t\lCphat triSn nhfrng san phfim nhom du lich tham quan, nghi duOng,
sinh thai, lang nghS truySn th6ng (g~n vai giao d\lc, nong nghi~p) t:;ti cac dia
phuang co tiSm nang va diSu ki~n thu~n lqi khu V\fCcac huy~n Ba Vi, Soc San,
Thuang Tin, Dan Phuqng ... nh~m da d:;tnghoa san phfim, dap Ung nhu c~u cua
du khach.

- Dfiy m:;tnhphM triSn nhom san phfim qua t~ng ph\lCV\lkhach du lich.
? - KhuYSn khich, phM triSn cac san phfim du lich mai, dQc dao nhu san

pham du lich m:;tohiSm, bay khinh khi c~u, du luqn a Ba Vi, Chuang My g~n
vai d6i tuqng khach du lich tre, nang dQng thich trai nghiem kham pha; Dich V\l
du lich, di xe d:;tp,di bQ, du lich tham bao tang t:;tit:;tikhu V\fCHoan KiSm, Dong
Anh doi vai khach du lich tre, khach du lich theo gia dinh, tour du lich kham pha
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kiSn true Phap a Hoan KiSm, Ba Dinh d6i voi khach du lich dSn tir cac tinh,
thanh ph6 trong ca mroc, khach du lich theo doan ...

- Khuyen khich trien khai cac hoat dQng du lich du lich trai nghiem du lich
thS thao, du lich nghi dirong kSt hQ'Pcham soc sire khoe, du lich home stay tai
khu vue Ba Vi, Son Tay, Soc Son, Thach That, Chuong My ...

3.3. T6 chirc chu6i SU'kien n6i bat cua du lich Thu iii).. . .
- Chu tri t6 chirc Cac sir kien, IS hQi du lich d~c s~c, dQc dao nhu:
+ Chuong trinh Du lich Ha NQi chao nam moi 2022
+ LS hQiQua tang Du lich Ha NQi (Dir kien Quy 11/2022)
+ Festival Ao dai Ha NQi (Du kien Quy IV/2022)
+ CUQcthi tuyen chon dai sir du lich Ha NQi va bai hat cua du lich Ha NQi,
- Ph6i hQ'Pvoi Trung tam Xuc tiSn D~u nr, Thuong mai, Du lich Thanh

pho, Sa Van hoa va ThS thao, Sa Cong Thuong, Sa Nong nghi~p va Phat triSn
nong thon t6 chuc t6 chuc quang ba thu hut khach t6i cac S\l ki~n van hoa - thS
thao, S\l ki~n co tinh chat qu6c tS va cac ho~t dQng chung cua Thanh ph6 nhu:
Chuong trinh Happy Tet 2022, LS hQi Du Ijch - Van hoa Am th\lc Ha NQi,
Festival nong san, san phftm OCOP g~n kSt du lich Ha NQi 2022, LS hQi ftm
th\lc, du lich lang nghS Ha NQi...

- Ph6i hQ'Pt6 chuc cac S\l ki~n, ho~t dQng djp Thanh ph6 dang cai t6 chuc
SEA Games 31.

- TriSn khai chuong trinh hQ'P tac gifra Thanh ph6 Ha NQi v6i Vietnam
Airline, Vietjet Air, Bamboo Airways nhu: Quang ba d6i ling; chuong trinh
quang ba, gi6i thi~u san phftm, djch V\l du ljch; don cac doan FAM dSn Ha NQi...

3.4. T6 chuc cac hO{ltilpng lien kit phat triin san phtzm du Ijch va quang
ba chU'lfngtrlnh kich cau du Ijch t{limpt sa tinh, thanh pha tr(Jngiliim

- T6 chuc HQinghj lien kSt, phat triSn du ljch MICE thanh ph6 Ha NQi2022.
- Ph6i hQ'Pv6i cac tinh thanh ph6 t6 chuc cac chuong trinh, S\l ki~n, triSn

Him,hQi chq gi6i thi~u chung vS cac diSm dSn, djch V\l du ljch, cac S\l ki~n van
hoa thS thao, cac chuong trinh tour du lich kich c~u cua Ha NQi; trao d6i, ky kSt
hQ'Ptac trao d6i khach gifra cac doanh nghi~p du ljch, diSm dSn.

- T6 ,ch~c Chuong trinh quang ba san phftm ~iSm dSn du ljch Ha NQi t~i
Thanh pho Ho Chi Minh, Ba Ria - Vllng Tau (D\l kien quy 11/2022).

- Tham gia cac ho~t ~Qn&huang ling Nam Du lich qu6c gia 2022 Quang
Nam va HQi chq du lich quoc te Vi~t Nam (VITM Hanoi 2022).

? - l!6 trq cac doanh nghi~p du ljch Thu do khao sat, xay d\fllg va kSt n6i cac
diem den djch V\l du lich tren dja ban Thanh ph6, vling d6ng b~g song H6ng va
cac vling du ljc~ tr9ng diSm thanh tour, tuySn du ljch lien kSt dS quang ba, thu hut
khach du IJch den v?,i Ha NQi va ngu<?cl~i nh~m th\lc hi~n t6t cac thoa thu~n hQ'P
mc, lien ke~phat trien du ljch da:ky ket. Tham gia cac ho~t dQng huang ling Nam
Du Ijch quoc gia 2022.
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4. Cong tac chuin b] don khach du ljch quAc t~ theo lQ trinh mo- cira
ciia Chinh phii

- Tang cuong hop tac voi co quan quan ly du lich thuoc HQi d6ng xuc tiSn du
lich Chau A (CPTA); T6 chirc Xuc tien Du lich cac thrum ph6 Chau A - Thai Binh
Duong (TPO) nham thuc dAy,lien kSt hop tac du lich gifra cac thrum ph6 thrum vien
nhu: san xuAtphim quang ba du lich d6i irng; cac hoat dQng hop tac hanh lang Ha
NQiLao Cai - Quang Ninh - Hai Phong - Van Nam; cac hoat dong lien kSt hop tac
cua Lien minh hop tac cac thrumph6 du lich Me Cong - Lan Tlnrong,

- Chu dQng phoi hop tham gia, xay dung cac hoat dong, chuang trinh xuc
tiSn tai cac SlJkien, hoi cho Ian quoc tS nhu: HQi cho xuc tien du lich JATA tai
Nh?t Ban (DlJ kiSn thang 10/2022).

- TiSp tvc tri@nkhai chuang trinh hqp mc quang ba du lich Ha NQi tren kenh
truy~n hinh CNN nam 2022 phil hqp vOitinh hinh thlJCtS, tr9ng tam v~ cac nQidung
tuyen truy~n, quang ba SlJki~n SEA Games 31 dugc t6 chuc t~i Ha NQi.

- Ph6i hqp vai cac I)~i su quan, cac t6 chuc qu6c tS tren dia ban Thanh
ph6, Lien hi~p cac t6 chuc hfru nghi Ha NQi t6 chuc chuang trinh du xuan hfru
nghi d@kSt n6i, quang ba, hqp tac phcit tri@ndu lich.

- Chi d~o, huang d~n cac doanh nghi~p Iii hanh, cO'sa luu tm va cac di@m
dSn du lich tren dia ban Thanh ph6 chuAn bi cac di~u ki~n dam bilOph\lc V\l an
toan; d6i mai va duy tri chAt lugng san phAmdich V\ldu lich dva tren 19i thS cua
timg dan vi nh~m dap Ung nhu cAulugng khach qu6c tS chuAn bi nh?p canh thai
gian tai, nhAt la trong dip t6 chuc SEA Games 31.

- Ph6i hqp vai cac tinh, thanh ph6 dang thi di@mdon khach du lich qu6c tS
nh~m xay d\ffig cac chuang trinh don khach du lich qu6c tS dam bao an toan
cong tac phong, ch6ng dich COVID-19.

5. HB trC}'doanh nghi~p, ngU'CYilao dQng linh v'!c du lich
-Uu tien tiem chung dAydu 02 mlii v~c xin phong COVID-19 va mlii b6 sung,

mlii nh~c l~i cho d6i tugng la ngum lao dQngho~t dQngtrong lInh VlJCdu lich.
- TiSp t\lCthlJc hi~n nhanh nhAt thu t\lCh6 trg cho doanh nghi~p, huang d~n

vien du lich va nguai lao dQng lInh VlJCdu lich thuQc d6i tugng dugc h6 trg thea
Nghi quySt s6 406INQ-UBTVQHI5 cua Uy ban ThuOng V\lQu6c hQi v~ mQt s6
giai phap h6 trg doanh nghi~p, nguai dan chiu tac dQng cua dich COVID-19;
Nghi quySt s6 68INQ-CP ngay 0117/2021 cua Chinh phu; Nghi quySt s6
1051NQ-CP ngay 09/9/2021 cua Chinh phu; Nghi quySt s6 1161NQ-CP cua
Chinh phu va cac quy dinh mai ban hanh.

. - H6 trg cac dan vi, doanh nghi~p du lich tuyen truy~n, quang ba v~ cac san
pham du lich, tang cUOngnh?n di~n thuang hi~u thong qua cac SlJki~n, IShQi do
Thanh ph? t6 chuc, cac kenh truy~n thong, cac h~ th6ng website, fanpage cua
Thanhpho.

_ - I)~ xuAt, kiSn nghi cac cO'quan co thAm quy~n xay d\ffig cac chinh sach
ho trg dan vi, doanh nghi~p du lich lien quan dSn vi~c giam ti~n thuS, ti~n thue
dAt,gHinng, giam UiisuAtcho yay, ch?m nQp ti~n BHXH ...

/
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- Tap trung h6 tro cac don vi doanh nghiep, t6 chirc, ca nhan xay dung
nhimg mo hinh san pham du lich, tour du Iich moi, dQc dao, h~p d~n nhu cac mo
hinh du lich nong nghiep tai khu V\fCBa Vi, Soc Son, Dan Phuong; du lich mao
hiSm tai Viron Quoc gia Ba Vi, du lich giao due trai nghiem tai Bao tang Dan
tQchoc ...

6. Cong tac hB trQ' phat tri~n nguAn nhfin 11!cdu lich dap ung yeu c§u
phuc hAi du ljch

- T6 clnrc ra soat lai hrc hrong lao dQng trong linh V\fCdu lich bi bien dQng
do anh huang cua dich benh COVID-19 dS xay dung k@hoach va t6 chirc dao
tao, b6i dirong lai hrc hrong lao dong, chuan bi cho viec rna cira hoat dQng don
khach du lich,

- Ph6i hop voi cac co sa dao t~o chuyen nganh t6 chuc cac lap dflOt~o, b6i
dUOngdu lich cQng d6ng, nghi~p V\ldu lich cho cac co sa kinh doanh luu tm du
lich, dich V\l an u6ng, mua s~m d~t tieu chu§.n ph\lc V\l khach du lich tren dia
ban Thanh ph6.

- T6 chuc cac lOpb6i duOng,~p hu~ ngu6n nhan l\fc du lich nam 2022, g6m:
+ T~p hu~n ki@nthuc quan ly Nha nuac theo quy dinh mai vS du lich.
+ T~p hu~n ki@nthuc quan ly Nha nuac theo chuyen dS vS chuySn d6i s6

trong ho~t dQng du lich.
+ T~p hu~n ki@nthuc nang cao ky nang chuyen mon tuyen truySn, quang

ba, hgp tac, xuc ti@ndu lich.
+ T~p hu~n ki@nthuc qufm ly co sa luu tru - dich V\ldu lich d~t chu§.nphl;lC

V\lkhach du lich tren dia ban Thanh ph6.
+ T~p hu~n nang cao ky nang xay d\fI1g,k@tn6i san ph§.m du lich.
+ T~p hu~n ho~t dQng thanh tra, kiSm tra trong ho~t dQng du lich.
+ T~p hu~n, tuyen truySn, giao d\lc phap lu~t trong IInh V\fCdu lich.
7. Day mfnh chuy~n d8i sa trong nganh du lich
- Xay d\fI1g DS an chuySn d6i s6 trong nganh Du lich. Nghien Clru xay

d\fI1gh~ th6ng ph~n mSm thong tin lien thong ph\lc V\l cong tac qufm ly nha
nuac theo IInh V\fCd6i vai cac don vi, doanh nghi~p du lich tren dia ban Thanh
ph6. Xay d\fI1gh~ th6ng co sa dfr li~u Ian vS du lich, c~p nh~t thong tin vS ho~t
dQng theo thai gian th\fCph\lc V\lho~t dQng d\f bao phat triSn du lich.

- TriSn khai xay d\fI1gban d6 s6 du lich Ha NQi cho du khach va nguai dan
thong qua h~ th6ng website ho~c app li'ng d\lng vai cac ti~n ich, cung c~p da
d~ng cac tinh nang dap li'ng nhu c~u cua du khach, don vi cung c~p dich V\l du
lich va co quan quan ly nha nuac.

- D6i mai mo hinh qu~y thong tin h6 trg khach du lich tren dia ban Thanh
ph6. Ma rQng cac diSm phat wifi miSn phi, triSn khai cac bang di~n tu tuong tac,
camera ky thu~t s6 va cac thi@tbi dS cung c~p d~y du thong tin cho du khach.

- Nang c~p trang thong tin trang thong tin di~n tu nganh Du lich tf\fC quan,
sinh dQng, c~p nh~t thong tin ph\lc V\l khach du lich. Nghien Clru xay d\fI1gcac



9

trang fanpage, youtube, zalo quang ba hoat dong du lich Thu do phuc V\1da
dang cac dQtu6i cua khach du lich.

- Khuyen khich cac don vi chu dQng thi diSm triSn khai cac san pham du
lich bang cong nghe, cac chuong trinh hQi cho, trai nghiem du lich, cac cUQC
trien lam, tour du lich tren khong gian mang. Khuyen khich, h6 tro vS chinh
sach, tham gia tu v~n chuyen mon d6i cac don vi diem dSn du lich trien khai cac
chuong trinh, kS hoach chuyen d6i s6 gan voi du lich thong minh.

- TiSp t\1Ctrien khai s6 hoa cac diSm dSn du lich trong h~ thong gioi thieu
du lich chung bang giao dien anh 360, 3D, FLYCAM, cong nghe thirc tS ao ...

IV. KINH PHi THUC HIEN. .
- Can d6i trong nguon ngan sach Thanh ph6 c~p cho Sa Du lich nam 2022.
- Til nguon kinh phi xa hQihoa va cac nguon kinh phi hqp phap khac.
V. TO CHUC THl/C HI¥N
1. Sa Du lich:
- Thgc hi~n nhi~m V\1cO'quan chu tri, ph6i hqp vai Trung tam Xuc tiSn

D~utu, Thuong m~i, Du lich Thanh ph6, Hi~p hQi Du lich Ha NQi, cac Cau I~c
bQnghS nghi~p du lich; cac Sa, ban, nganh, dia phuong lien quan theo doi, don
d6c, kiSm tra vi~c triSn khai chuong trinh phat triSn du lich tren dia ban Thanh
ph6; tham muu, dS xu~t, bao cao UBND Thanh ph6 chi d~o giai quySt nhiing
vu6ng m~c, kho khan trong qua trinh thgc hi~n dS dam bao triSn khai d~y du,
hi~u qua m\1c tieu, yeu c~u da dS ra.

- Cac phong thuQCSa theo chuc nang, nhi~m V\1tham muu xay d\fllg, triSn
khai kS ho~ch chi tiSt va ph6i hqp vai cac cO'quan, don vi, doanh nghi~p lien
quan dS t6 chuc thgc hi~n nhi~m V\lduqc giao hoan thanh dung tiSn dQ, d~t ch~t
luqng, hi~u qua cao.

2. DS nghi cac Sa, Ban, nganh, doan thS, t6 chuc, don vi thuQc Thanh ph6
trao d6i thong tin, h6 trq, ph6i hqp vai Sa Du lich trong cong tac triSn khai thgc
hi~n KS ho~ch s6 1911KH-UBND ngay 30/9/2020 va KS ho~ch ph\1c h6i, phat
triSn ho~t dQng du lich Thu do thich Ung an toan, linh ho~t, kiSm soat hi~u qua
dich COVID-19 nam 2022-2023 cua UBND Thanh ph6.

3. DS nghi UBND cac qu~n, huy~n, thi xa:
- Chi d~o phong Van hoa va Thong tin, phong Kinh tS chu tri tham muu

xay d\fllg KS ho~ch cua don vi theo nhi~m V\1co lien quan va t6 chuc triSn khai
thgc hi~n cac nhi~m V\1cong tac quan ly nha nuac vS du lich tren dia ban.

- Ph6i hqp triSn khai thgc hi~n cac nQi dung ho~t dQng cua Sa Du lich.
- Chi d~o UBND cac xa, phuOng, thi tdn; Cac t6 chuc, don vi, doanh

nghi~p, ca nhan tren dia ban ph6i hqp tham gia tich cgc vao cac nhi~m V\l phat
triSn du lich cua Thanh ph6 cling nhu tren dia ban.

- Dinh ky hang nam co bao cao tinh hinh triSn khai thgc hi~n KS ho~ch, kip
thai phan anh kho khan, vu6ng m~c va dS xu~t kiSn nghi gui Sa Du lich t6ng
hqp chung, bao cao UBND Thanh ph6 xem xet, chi d~o.
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4. DS nghi Hiep hoi Du lich Ha NQi, Hiep hQi nghe nghiep khac, cac doanh
nghiep, don vi, cac CLB co lien quan ph6i hop Sa Du lich Ha NQi trien khai
thuc hien k~ hoach,

5. DS nghi Cong Giao ti~p dien tu Thanh ph6, Dai Phat thanh va Truyen
hinh Ha NQi, cac bao: Ha NQi moi, Kinh t€ va Do thi, An ninh Thu do, bao
thuoc cac doan th~ cua Thanh ph6; cac co quan thong tAn, bao chi cua Trung
irong chu dQng, thuong xuyen phoi hop voi Sa Du lich trong cong tac tuyen
truyen, quang ba phat trien du lich.

Tren day la KS hoach tri~n khai thuc hien nhiem vu phat trien du lich Thu
do Ha NQi nam 2022 cua Sa Du lich thanh ph6 Ha NQi. DS nghi cac Sa, ban,
nganh, doan th~ thanh pho; UBND cac quan, huy~n, thj xa, cac don vi, doanh
nghi~p, t6 chuc, ca nhan co lien quan quan tam, ph6i hqp tri~n khai th\lc hi~n./~

NO'i nhQ-n:
- Thubng tn!c Thanh uy; )
- TT HDND Thanh ph6;
- UBND Thanh ph6; (dS b/c);
- f)/c Chu tich UBND TP;
- f)~cNguy~nM~nhQuy~n - PCT UBND TP;
- Tong cvc Du lich;
- Cac So', ban, nganh TP (dSp/h);
- UBND cac qu~n, huy~n, thi xa;
- Phong VH&TT; Phong KT qu~nHK;
- Cac Hi~p hQi,CLB du lich tren dia ban TP;
- Cac doanh nghi~p du lich tren dia ban TP;
- Ban Giam d6c So';
- Cac phong thuQcSo';
- LUll:VT, QHPTTND~
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